IP PTZ CAMERA
USER GUIDE
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This Mini PTZ cylinder camera can support both wall mount and ceiling mount.
Pan: 0° ~ 180° Tilt: 0° ~ 55°, with Guard Position function.

TYPE B:

000!

This Mini PTZ camera only supports wall mount. Pan: 0° ~ 300°Tilt: -5° ~ 60°, support
Guard Position and Preset Cruise.
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Note: This manual may contain some incorrect information, even though it was
published with our carefully proofreading. The new updates will be added to the next
release without notice. Your valuable advice is really appreciated.
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Figure 2: Working With POE Switch

Note:
1. The camera should be connected to an OPTIONAL 12 volt power supply if you do not use
PoE (Power over Ethernet).

2. There are two kinds of zoom lens 2.8-12mm and 5-50mm optional. Please choose 5-50mm
zoom lens for fong distance video surveillance .

Default: IP address: 192.168.0.123 , Username: admin, Password: 123456
( We strongly recommend modifying the default password for your security).

Each IP camera has the same default IP address after leaving the factory. In order to
guarantee network connectivity and access the live video, it is essential to change the
camera’s IP address to unique via computer before using. You can install the device
search tool or UC client from the CD to quickly configure the IP camera.

Before modifying the IP address you’d better confirm the IP network planning and avoid
IP address conflict.

Steps on Local Area Windows 10 PC : Search Windows -> cmd -> ipconfig /all

8 Commend Prempt - o x

Now you can get all the
local network information.
IPv4 Address: 192.168.1.7
Subnet Mask: 255.255.255.0
Default gateway: 192.168.1.1
DNS Servers: 192.168.1.1

Note : you can also find out the LAN configuration via Windows GUI

Troubleshoot problems

| Open Network and Sharing Cente!l

Right-click on the Network icon and select open Network and Sharing Center.

=
5« 4 5 ControlPanel » AllControl Pane tems > Network and Sharing Center

View your basic network information and set up connections

Control Panel Home

View your active networks
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If the camera is installed to work with the local switch or router directly, the camera
IP range should be 192.168.1.x (x=2-254). To void IP conflict, you should test and
select an unoccupied IP like this:

Command Prompt ping test

| 3 Commend Promet o x

Only when reply unreachable
that means the IP address is no
conflict and available, otherwise
when you see time reply do not
use this IP address.

There are three methods to
modify the camera IP configuration,
Search tool,UC Client software
and Internet Explorer.
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a. Click Start Search and all your cameras in the LAN

Lot will be listed. Modify IP address to suit the LAN's IP
Strtp | 192 .15 . 15 . - 1 scheme. 1) Click the ALL check-box then click “IP
EndIP | 192 . 168 . 16 . 110

i

Batch Manual Setting”. 2)Click Check to verify IP

Netrask address configuration and click OK to)save. (it's
Camn smart that the search tool can read the computer
A Network IP address and calculate the camera

quantity to match the range of Start IP and End IP

DNsz | 202 . 96 . 128 . 166
1P addkess Checked OK b. You can also enable the camera DHCP function
if there is a DHCP server available in the LAN.
Most router has DHCP server built-in. (7P
address in DHCP setting may change after device restart. We do not recommend
leaving the IP camera on DHCP).

Tips:

oK Cancel

Reset Password ->Restore default settings;
Video full-screen -> double-click video;
Firmware upgrade -> Select the check-box, click Browse then click File Upgrade.
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(Defauit user name: admin, Password: 123456)
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1. Go to the Devices Config and click Start search, all the camera in the LAN
will be listed. Highlighting one of the camera will populate the filed above.
Change the parameter listed in the field and click on “Modify IP” to modify the
camera’s |P address. Please modify the default IP address to match your LAN’s
IP scheme. Note: Be careful when setting up IP addresses to not have
duplicated IP as other devices in LAN.

2. After changing all the IP cameras’ IP address, you can search again and add

them all to the UC client. Once the cameras are added, go to the tab Video View
and drag the camera into the split windows to start previewing the cameras.

(9]




Install Web Plug-in when red line characters prompted. You may have to download ) . . . . . . . . -
To access the camera’s web interface, type in the IP camera’s IP address in Internet WEBConfi 9 d it dministrat ;’ P 50 | Ith 1) Power System frequency configuration (50Hz/60Hz) > Configuration > System > Time setup When Motion is detected, there is a small alarm light pup up beside the Alarm Visit the Apple App Store or the Google Play Store to download the Danale app for 6. Put the IP camera QR code in the app effective scan area, and then give a nickname for The IP camera supports standard ONVIF protocol and it can be added to third-party 1. Why can’t | open the default IP address 192.168.0.123 via web browser?
Explorer's URL bar to gain access to the login page. Please modify IP address to the onfig.exe and run it as administrator. You can also install the > Configuration > Camera > Image > Power Frequency There are two time update modes available, Manual and NTP. menu. You can also setup an email address or FTP storage server to receive the iOS or Android devices. (The app file is also included in the CD. For transferring the the recognized camera. video recorder. Some of the models support both H.264 and H.265 encode mode. Functions Command Steps gheok V:’Uf‘if’m‘;}“t%sz'feasdgfesshbef‘"e acoeseng ‘Ifl‘?hcalf‘;’e’a- 'f;hte 'Fl'faddfess
. . . . . . . f - X X . . . N N L, . 5 not m . .0.
camo subnet If odin bace can ot load WEBConfig.zip from the included CD if some uncertain problems happen during To avoid the video flicker, the camera should be set to right working frequency to P ——— motion snapshot. (Trigger recording will work only if memory card or NFS NAS file manually to your smart device, please refer to your smart device’s manual). After 7. Tap the camera list to start live video. The H.265 encode cameras can compress the video data to a very low bit rates oD r:gzify e o 1P e e e e 1P sctoas ot
gin pag ) : . Web Plug-in loading. After installation, restart or refresh your web browser and suit the country electric S’ stom. The countries that use 60Hz have USA. Ganad connected. ) installation, tap the icon to launch the Danale app. For first time use, please create which allows more video data storage than normal H.264 camera. Only configure IXVODE SETLOICLL LR O 2 e DO e ROt camera matches the LAN IP scheme. For example, if the LAN is
(Default user name: admin, Password: 123456) Firefox ESR and IE are supported. : i : : . ve ystem. the ¢ ! ave » Lanada, By a new account by following the steps below: the camera to H.265 mode when your NVR supports H.265 mode 192.168.1.xxx, then set the IP camera to 192.168.1.123 and so on. Only IE and
Y y
access the IP again. The live video will start automatically after login successfully. Japan, Korea, Taiwan, Brazil, Philippines, Mexico. Other countries apply 50Hz. ) ) L IR Sens itivity SET 71, CALL 1-10. 1-10lux (IR open illuminance 1-10Lux) Firefox ESR windows computer are supported by the camera
o SR ’ ’ ’ ’ ’ 4) To find the device Cloud ID and QR code for p2p remote access 1. For new users, please tap T e pu upp % .
P— = Configuration > Network > P2P CREATE NEW ACCOUNT to Before pairing cameras to the NVR, make sure the NVR and cameras have valid and T - ST, AL 2. How to reset the password?
register an account. matching IF scheme. The default Username: admin, Password: 123456. If you lost the password or
I F T min. :
o~ uncay | i i IR Far P SET 73, CALL 1-10 would to reset the camera’s setting, please install the search tool to search the
(PRGN FESCIINCE EE 2.Type in your mobile phone NET Channel Management arrower camera IP and click Reset factory button.
" Plyosck R oo seem (o number or email address. then
st Dl [ tap NEXT ' Tc‘;‘e aq"‘ilf’;e: has been ;"‘“\ed — o T idle function SET 76. CALL 1.PRESET 2.SCAN 3.TOUR 4. PATTERN 5.0FF 3. How to upgrade the IP camera?
. . n /DoMain rotocol latus elete i ront Sel . N
IP Camera Web Login = 3. Check vour SMS or Email 1) Ask the supplier for the suitable firmware
| y u ) SET 77, CALL 1.AF ZOOM PUSH MODE(Focus Only When Zoom Changed) 2) you can use the web browser, search tool, or PC client to upgrade the camera
for the verification code, then Focus Mode 2.AF PTZ PUSH MODE(PTZ or ZOOM will Start Focus) 3.AF AUTO MODE(Auto Mode) ?J) g0 té’ tl'ge t(t:onﬁgzraﬁqtn: ?':/stem s tgpdz;ne, C“Ckl bt’OWSG and select the firmware, then click
tap NEXT . pgrade button and wait for the operation to complete.
. View 1 Click to modify the camera IP address
4. Tap @ to Add devices SEEFDIER Ty i Focus Distance SET 78, CALL 1. 1M5 2. 3M 3. 6M 4.INF 4. How to fetch the RTSP video stream and http snapshot?
5. Tap QR Code to add to get Network equipmenteniine; 1) Main Stream: rtsp://IP:554/h264?username=admin&password=123456
a. Select your Time Zone, and click PC Sync. Set up your DST (Daylight Savings into the scan camera QR code ID  IPDoMain Protocol Pot WebPorDevice Type  Add  NET Set Stop movement/End Call 96 2) Sub Stream: rtsp://IP:554/h264cif?username=admin&password=123456
Time) if needed , click Save. (Time and date will reset to 2000-01-01 if camera page, or click NEXT to discover :"‘w:ﬂ""g by ! 431; 'HQ"D" res°'“:]'°t” s;jr;:ap;:w;/t h.“g.:/yPlcg"'E":/S"ipfhm'cggs“eamz1
1 snapshot : N CgI-bin/snapshot.cgi/stream=!
restarts) ’7 the connected local LAN IP Rzifld \ -HD Cruising residence time SET 75, CALL 1-255 P P 9 P 9
b. If the camera is connected to the Internet, you can set up a NTP server for the ‘ . camera. ] HEmer : 5. Why does the NVR not show image after adding your IP camera?
From the login page, select your familiar language, then log in with the username 2) To modify the camera Title name and Time & Date camera to sync the time and date automatically. é ) DL = Start Cruising CALL98 D N('ﬂfe She you selected the right protocol and enter the correct username and password when
and password. . K i : : S— — Fa ilter Acbell Search PING ~ ‘BatchAdd adding the cameras, .
1. Rotation direction control -- Left/Right horizontal rotation angle is up to 180°. Up/Down vertical > Configuration > Camera > Image > OSD > Title Message 3) To enable Motion Detection Alarm 6 (7] Main Menu *Right there on the channel shortcut configuration* Sot the Start Of P — 2) Make sg1rgzth196§\1/R and IP camera are the same [P scheme. (eg. NVR:192.168.1.x, and IP
‘ Y rotation angle can reach to 55°. Rotation speed can be adjusted. > Configuration > Event > Video Detection Dol I SaTonk setngs e Seriorratem 3) frayrzz;aﬁginé the'céyn)ﬂyera encode mode to H.264 if the NVR can't support H.265
2. Motorized zoom lens contr_o_l - c_amera can do optical_Zoom In and Zoom Out_. Paysscs . . Tios: (Configuration -> Camera -> Video > Encode mode: H.264)
3. Preset -- to remember a position, input a number and click Add. Then you can directly go back e e L Using the P2P ID and QR code, you can access the camera remotely anywhere Ips: . . Set the Stop Of Pattern [  CALL 96
via call the number. Delete a preset: input a number and click Del (Type A camera only supports Moson Detact via smart phone with Internet access. Please register an account via mobile = a. Tap = to check your account profile and configure settings Note: Some of the PoE NVR supports Plug & play, which allows you to get video 6. How to make the NVR record in motion detection mode?
. . . Verfication code hat bess et [ N . . . i i i i ; : : ;i
one preset point) > — = phone after installing the Danale APP from APP Store or Google Play Market, S A 3 b. To share your camera with your friends or another user, click “ <& " icon and wnhout‘manually search and add. if Plug & play feature is not available or not start Patiorn CALL o7 1) Enable the IP camera motion detection function via web browser or Search configure tool,
4. Guard Position - 1)remember preset 1: move the camera to an import position then add to : g then log in and add your camera to start previewing. e oy type in or scan his/er Danale account. compatible, please follow the NVR manual steps and select ONVIF protocol as the 2) add the IP camera via ONVIF protocol, !
X o B . . A < o i . 3) change the NVR record mode to Motion Detection mode,
preset 1; 2)enable Guard Position: Add preset 76 ->Call preset 1; 3)disable Guard Position: - aring protocol. (camera default password: 123456) i
Add preset 76 ->Call preset 2 / J s o h b hito:// d | It ¢ dPC . . o s i €ox paring p . p . Sillig Sl SET 92 4) check the NVR screen MD icon and try playback. Please refer to your NVR manual for NVR
B : r you can go to the website http://www.danale.com/ to register if you nee I ot . . borden motion record option.
5. Preset Cruise -- 1)remember some presets: add preset 1 -> add preset 2 and so on; 2)enable 5 y ren’z/ote accegss You can downlogd APP from the website tg find ouX( more e Note: if you cannot connect the camera, please check your Internet connection and ) . i pti
Preset Cruise: Call preset 98; 3)stop Preset Cruise Call preset 96. (Only type D supports this feature) ’ ’ ————— verify the IP address, gateway, and DNS setting in the camera. The Cloud login If the POE NVR can not discover the connected camera or can not display the camera Setting Scan Right sETo3 7. Where can i control the motorized auto focus lens zoom?
; ; : ’ ! ; otk P f ; ideo , please check it's internal POE interface IP configuration and make sure all border ' . . ) . '
6. For more advanced functions , go to Appendix 1 for command list. (Only type D e : : . status should be online, which means the camera has registered to the cloud server. i » P 9 1) Using the camera’s web interface;
supports this feature) — Tips: if the Login Status shows Offline, please check your Internet connection . i connected cameras and NVR POE interface are in the same subnet schema. 2) Control by PC client software UC;
PP and IP camera TCP/IP Network configurations. Please make sure to use a valid - You may also want to connect your phone to WiFi for better performance. ; ; Start s cALL ew wi
. ) o . . ) gurations. 2 For more help please contact the both NVR and IP camera suppliers for technical tatSear D 3) Roll the mouse wheel at the search tool preview window;
Keeping pressing on live video and dragging for Digital Zoom. DNS server IP in the TCP/IP Network setting. et assistance. 4) Find the PTZ menu in your NVR to control lens zoom.
e r— If there is a delay in video response when accessing remotely, please switch to Sub Stream e Reset CALLo4
instead. To learn the function of each button, just put the mouse on, it will show screen tips. e e
Factory Defaut CALL82
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